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Letter of Recommendation for Infrared Inspection Systems: Exemplary Performance and Reliability

To Whom It May Concern,

| am writing to offer my heartfelt recommendation for Infrared Inspection Systems. As a representative
of Southern California Edison, | have had the privilege of collaborating with numerous organizations, and
Infrared Inspection Systems stands out as a shining example of excellence in their field.

Throughout our interactions and partnership, Infrared Inspection Systems has consistently
demonstrated a commitment to professionalism, innovation, and customer satisfaction. Their expertise
in infrared inspection technologies and their dedication to delivering high-quality services have made a
significant positive impact on our operations.

In particular, | would like to highlight their remarkable contribution through the deployment of the
GridSafe System for substation monitoring. This advanced system has revolutionized the way we
manage and safeguard our electrical infrastructure, providing real-time monitoring capabilities,
predictive analytics, and proactive maintenance features. The GridSafe System has significantly
enhanced the reliability and resilience of our operations, and Infrared Inspection Systems played an
instrumental role in its successful implementation.

| have been thoroughly impressed by Infrared Inspection Systems' dedication to delivering exceptional
results, coupled with their willingness to go above and beyond to meet our needs. Their innovative
solutions and unwavering commitment to excellence make them a trusted partner in our endeavors.

| wholeheartedly recommend Infrared Inspection Systems to any individual or organization seeking a
reliable and trustworthy partner. Their integrity, expertise, and commitment to excellence make them a
valuable asset to any team or project.

Should you require further information or wish to discuss my recommendation in more detail, please
feel free to contact me at your convenience.

Warm regards,

Mark Christensen

Manager of Substation Technical Services, Apparatus and Maintenance
Southern California Edison

Mark.Christensen@sce.com
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